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Design Question 

In context of the pandemic, how can we improve the ways in which university students socialize 
and connect over online platforms? 

Interviews 

[<Interviewer’s Initials><Interview Number>] : Interviewee Details 

1 

[ZA1]  A junior at the University of Washington studying Medical Anthropology and Global 
Health. She currently lives at home with her parents. She is extroverted and misses 
socializing with new people in her classes, RSOs, etc. 

[ZA2]  A sophomore at the University of Washington planning on studying Psychology. She 
currently lives in an apartment close to campus. She’s had a few successful 
encounters meeting people online but wishes it was easier to socialize with 
classmates in a much more carefree environment online. 

[MP1]  A sophomore at the University of Washington hoping to study Biochemistry. She 
currently lives in a house with 7 house members in Seattle, but lived with her parents 
in California for most of the pandemic. She does not often socialize with the other 
members of her house or with people outside of her house, so she has experienced 
more loneliness since the pandemic started. The social media platforms that she uses 
are Snapchat and Messenger, with the sole purpose of connecting with people.  

[MP2]  A freshman at Seattle Pacific University studying Pre-Law and Technical Theater. She 
currently lives at a communal dorm at her university, where she is able to meet up 
with her fellow dorm mates in person and have more than half of her classes in 
person. She is interested in using social media to connect with her friends back home 
and find people with similar interests to her, but still prefers to spend the majority of 
her time not on screens.  

[SS1]  A sophomore at The University of Washington hoping to study applied math. He 
currently lives at home with parents and gets little social interaction with people his 
age as a result of the pandemic. He is looking to meet more people his age at the 
university to foster long term friendships. 
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[SS2]  A freshman at The University of Washington hoping to study computer engineering. 
He currently lives in the dorms, allowing him to meet many people his age. However, 
he is interested in meeting people with his own interests since that is not always the 
case when you only get to meet people who live around you.  

[AL1]  A junior at the University of Washington studying Public Health living on an 
on-campus apartment with 3 roommates. She uses many social media platforms and 
uses social media hourly, but has experienced more loneliness during the COVID-19 
pandemic, has had a more difficult time making friends, and wants to socialize more 
in a safe way. 

[AL2]  A sophomore studying art at a university in San Francisco, but is currently living at 
home, in a suburb, with her parents. She uses social media frequently and has made 
attempts to make friends through social media platforms but experiences difficulty in 
getting conversations to last. 
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Jevin’s Provisional Persona Sketch 
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SYDNEY : Sources and Assumptions 

Characteristic  Source  Detail 

Freshman  SS2, MP2  2 out of the 8 interviewees were college 
freshmen. 

Introverted  ZA2, MP1, AL2  Interviewees identified as an introvert, shying 
away from approaching others. 

Lonely  ZA1, ZA2, SS1, MP1, AL1, 
AL2 

Interviewees mentioned that they’ve been 
feeling lonelier since the onset of the 
pandemic. 

Tech Use  Source  Detail 

Tech-savvy  All Interviews  All interviewees are avid technology users. 

Likes Social Media  SS1, SS2, ZA2, AL1, AL2  Interviewees enjoy spending time on social 
media and use it often. 

Goals  Source  Detail 

Long term friendships  SS1, ZA1, ZA2, MP2, AL1, 
AL2 

Interviewees enjoyed the prospect of being 
able to make long term connections. 

Pains  Source  Detail 

Privacy concerns  ZA1, ZA2, MP1, MP2, 
AL1, AL2 

Interviewees mentioned privacy as their main 
concern when using a social media platform. 

Hard to find people with 
similar interests 

SS1, ZA2, MP2, AL1  Interviewees wanted to meet more 
like-minded people and found that to be hard 
in an online environment. 

Desires  Source  Detail 

Safe and secure way to 
make friends. 

ZA2, SS1, MP1, MP2, 
AL1, AL2 

Interviewees mentioned wanting a safer 
platform they can meet new people through. 

Scenario  Source  Detail 

Lives at home w/ 
parents. 

ZA1, AL2, SS1  3 out 8 interviewees lived at home with their 
parents. 
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JEVIN : Sources and Assumptions 

Characteristic  Source  Detail 

Junior  ZA1, AL1  2 out of 8 interviewees were juniors. 

Extroverted  SS2, ZA1, AL1  Interviewees enjoyed approaching meeting 
new people. 

Has lots of friends  MP2, ZA1  Interviewee mentions being satisfied with their 
current social situation because they have 
friends around them. 

Short attention span  AL1, AL2  Interviewees mentioned being impatient when 
it took too long to match with others on social 
media platforms. 

Tech Use  Source  Detail 

Tech-Savvy  All Interviews  All interviewees are avid technology users. 

Goals  Source  Detail 

Professional 
connections 

SS2, MP1, AL1  Interviewees expressed wishing to connect 
with people to learn something (knowledge 
about new hobbies, studying, etc). 

Having fun 
conversations to pass 
the time. 

MP1, ZA1, SS1, AL1, AL2  Interviewees expressed interest in a platform 
where they can have casual, low-commitment 
conversations. 

Pains  Source  Detail 

Awkward Conversation  SS2, ZA1, ZA2, MP1, 
MP2, AL2 

Interviewees expressed one of the main pain 
points of meeting new people online was the 
awkward conversations in the beginning. 

Conversation dies too 
quickly 

SS2, ZA2, MP1, AL2  Interviewees expressed the difficulty of 
making conversations last after their initial 
topics ended. 

Desires  Source  Detail 

Guaranteed good 
conversation 

ZA1, MP1, SS2, AL2  Interviewees expressed wishing there was 
outside help to aid in maintaining good 
conversation. 

Socialize in a safe 
environment  

ZA1, ZA2, MP1, MP2, 
SS1, SS2, AL1, AL2 

Interviewees expressed interest in a platform 
that would guarantee safety. 

Scenario  Source  Detail 

Lives on or near campus  ZA1, MP1, MP2, SS2, AL1  5 out of 8 interviewees live on / near campus. 
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SYDNEY 

Age  18 

School  University of Washington 

Year  Freshman 

Major  Biology 

Location  Seattle 

Housing Situation  Lives at home with parents 

Biography  Sydney is a freshman at the University of Washington majoring 
in Biology. She’s taking classes remotely from home where she 
lives with both of her parents. Since Sydney’s older sister no 
longer lives at home and she hasn’t had a chance to meet her 
peers during class, Sydney feels lonely and would like a 
chance to meet new people in a safe environment. She’s most 
interested in building long-lasting friendships with people that 
she can hang out with on-campus in the future.  

Goals  ● To make long-term friendships 

Characteristics  ● Introverted 
● Lonely 

Pain Points  ● Privacy concerns when talking to strangers online 
● Hard to find people with similar interests 

Desires  ● Safe and secure way to make friends 
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JEVIN 

Age  20 

School  University of Washington 

Year  Junior 

Major  Business 

Location  Seattle 

Housing Situation  Lives in a frat house 

Biography  Jevin is a Sophomore at the University of Washington studying 
Business. Jevin is an extrovert who is social and willing to try 
new things. He tends to be impatient but takes a while to 
respond to messages. He is in a frat which is currently closed 
due to COVID-19. Since he already has a sense of brotherhood 
from his frat, he is mainly looking to meet new people in a 
casual low commitment setting to have fun and pass time in 
quarantine. 

Goals  ● Having fun conversations to pass the time, since COVID-19 
has restricted his ability to hang out with friends 

● Professional connections 

Characteristics  ● Extroverted 
● Has lots of friends 

Pain Points  ● Awkward conversation 
● Conversation dies too quickly 

Desires  ● Guaranteed good conversation 
● Socialize in a safe online environment  


